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KLACKO SPARS 

TERMS & CONDITIONS 

Effective January 2026 

 

These Terms & Conditions apply to quotations, estimates, orders, repairs, fabrication, rigging work, storage and other services 

provided by Klacko Spars. Specific written terms on a quote or estimate take precedence where they differ from these general 

terms. 

1. DEPOSIT & PAYMENT 

• A 50% deposit is required to begin an order unless otherwise agreed in writing. The remaining balance is due when the work is 
completed and before final release or delivery unless other arrangements have been made in writing. 

• Payment of the deposit and/or written authorization to proceed confirms acceptance of the quotation or estimate, the described 
scope of work, specifications and these Terms & Conditions. 

• HST, freight, pick-up, delivery, travel and other charges are not included unless specifically stated on the quotation or estimate. 

• Consulting, inspection, research, engineering coordination and office or administrative time may be charged where additional 
work is required beyond the original scope. 

• Completed goods and customer property may be retained until amounts properly due for the applicable work, materials and 
storage are paid, where permitted by law. 

2. QUOTES, ESTIMATES & ADDITIONAL WORK 

• Quotes and estimates are valid for 15 days unless otherwise stated. 

• Pricing may change due to supplier pricing, exchange rates, tariffs, freight, fuel costs, material availability or sourcing changes. 

• An estimate is based on the information available and the condition of the equipment reasonably visible at the time. Hidden 
damage or additional work may become apparent after disassembly, cleaning or further inspection. 

• Customer-requested changes, hidden damage or work outside the original scope may result in additional labour, materials, 
freight or other charges. Customer authorization will be obtained where required before significant additional work proceeds. 

• Any change to the original mast design, rigging plan, wiring, hardware, equipment or specifications may require additional work 
and will be charged accordingly. 

3. CUSTOMER MEASUREMENTS & INFORMATION 

• Measurements, specifications and information supplied by the customer are used as provided. The customer is responsible for 
confirming that the information supplied to Klacko Spars is complete and accurate. 

• Any modifications, replacement materials or additional work required because of incorrect or incomplete customer-supplied 
information will be charged accordingly. 

4. NEW MASTS, RIGGING & ON-SITE COMMISSIONING 

• A new mast or rigging system may not sit, tune or rig exactly the same as the previous mast or rig, particularly where 
components, manufacturers, dimensions, hardware or specifications have changed. 

• Masts and rigging are assembled and checked on the shop floor to the extent reasonably possible prior to delivery. 

• Final fit, mast stepping, rigging, tuning, adjustment and commissioning must be completed on the vessel. 

• The customer is responsible for arranging a qualified on-site rigger to assist with mast stepping, rigging, tuning, final 
adjustments and commissioning. 

• Unless specifically included in writing, Klacko Spars does not provide on-site mast stepping, commissioning or final tuning 
services. 

• Adjustments that can reasonably be completed at the Klacko Spars shop will be completed there. Work required after delivery or 
mast stepping may be subject to additional labour, material, travel and transportation charges. 

• The owner and/or qualified on-site rigger must confirm that the mast, standing rigging, running rigging, hardware, wiring, 
electronics and associated equipment are correctly installed, secured, adjusted and ready for use before the vessel is sailed or 
operated. 

5. DESIGN, RECOMMENDATIONS & SAFETY 

• Recommendations made by Klacko Spars are based on experience and the information available and are provided as general 
guidance. 

• Where engineering calculations, certification or approval are required, it is the owner/customer's responsibility to obtain 
confirmation from a qualified marine engineer, naval architect or other appropriate professional. 

• Klacko Spars reserves the right to refuse a customer-requested modification, installation or repair that we reasonably believe 
may compromise safety, structural integrity or proper operation. 

• Customer-requested deviations from the original design, manufacturer specifications or Klacko Spars recommendations are 
made at the customer's direction and may require additional engineering, inspection, materials or labour. 
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6. CUSTOMER-SUPPLIED PARTS 

• Klacko Spars does not warrant the condition, compatibility, suitability or performance of customer-supplied or previously used 
components. 

• Additional labour or materials required to inspect, modify, adapt or install customer-supplied components may be charged 
separately. 

7. SPECIAL-ORDER & OUTSIDE-SUPPLIER PRODUCTS 

• Masts, booms, furling systems, extrusions, rigging components and other specially ordered items may be non-returnable or 
subject to manufacturer or supplier cancellation, return or restocking fees. 

• Products supplied by outside manufacturers are subject to the manufacturer's specifications, tolerances, availability, lead times 
and warranty. 

• Klacko Spars will recommend suitable products based on the information available, but does not control the design, 
manufacturing or delivery performance of third-party products. 

• Additional costs resulting from supplier changes, freight, tariffs, manufacturing requirements or required modifications may be 
charged to the customer or insurer, as applicable and permitted by law. 

8. CANCELLATIONS 

• Because much of our work is custom or special-order, cancellation after materials have been ordered, cut or modified, or after 
fabrication or other work has commenced, may result in charges for work completed, materials committed, freight and supplier 
cancellation or restocking fees, to the extent permitted by applicable law. 

9. LEAD TIMES & DELAYS 

• Completion dates and lead times are estimates unless specifically agreed otherwise in writing. 

• Lead times may change because of supplier or manufacturer delays, material shortages, freight or transportation interruptions, 
customs, tariffs, severe weather or other circumstances outside Klacko Spars' reasonable control. 

• Klacko Spars will advise the customer of significant known delays when updated information becomes available. 

10. PICK-UP, DELIVERY, TRAVEL & SHIPPING 

• Pick-up, delivery, freight and transportation are not included unless specifically listed on the quotation or estimate. 

• If Klacko Spars personnel are required to travel to a marina, harbour, boatyard or other location, labour, travel time, mileage and 
related expenses may apply. 

• Customers receiving masts, booms, rigging or other equipment by carrier should inspect the shipment before accepting delivery 
whenever reasonably possible. Visible damage should be noted with the carrier and reported to Klacko Spars promptly. 

• Concealed shipping damage, shortages or missing components should be reported promptly after discovery so that any 
available carrier or supplier claim can be pursued. 

11. INSURANCE & CUSTOMER PROPERTY 

• The customer is responsible for maintaining appropriate insurance coverage on their vessel, mast, boom, rigging, sails, 
electronics, equipment and other property at all times, including while property is awaiting work, undergoing repairs or stored at 
Klacko Spars, including winter storage. 

• Customers should ensure their insurance provides appropriate coverage for risks including fire, theft, vandalism, weather 
damage and other unforeseen losses. 

• Klacko Spars is not an insurer of customer property. Customers are responsible for confirming appropriate coverage directly 
with their own insurance provider. 

12. STORAGE & COLLECTION 

• Completed items should be collected or scheduled for delivery promptly after the customer is notified that the work is complete. 

• Storage fees may apply to completed work, masts, booms, rigging or other customer property remaining at our facility beyond 
the agreed collection or storage period. 

• Any applicable storage charges may continue until the property is collected or otherwise released. 

13. CARE, USE & PAINTED SPARS 

• Halyards, running rigging and other rope products must be used only for their intended purpose and within their appropriate 
working limits. 

• Rigging and mast systems require ongoing inspection and maintenance. Normal wear, corrosion, fatigue, misuse, improper 
installation, impact damage or lack of maintenance are not considered workmanship defects. 

• Painted masts, booms and components must be stored properly after delivery. Shipping plastic, shrink wrap or other protective 
wrapping used for transportation is not intended for long-term or winter storage. 

• Painted spars should be removed from shipping plastic or wrapping after delivery and stored in a dry, properly ventilated 
location where moisture and condensation cannot become trapped against the painted surface. 

• Leaving a painted mast, boom or component wrapped in plastic for an extended period may trap moisture and contribute to 
paint blistering, bubbling, peeling, staining or other finish damage. 
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• Klacko Spars is not responsible for deterioration or damage to painted finishes resulting from improper storage, prolonged 
wrapping, trapped moisture, condensation, environmental exposure or storage practices after the product has been delivered 
or released to the customer. 

• Customers are responsible for periodically inspecting stored masts, booms and components and addressing moisture, damage 
or deterioration promptly. 

14. WARRANTY & THIRD-PARTY PRODUCTS 

• Klacko Spars stands behind the workmanship we perform. 

• Warranty does not apply to damage or failure resulting from customer modification, misuse, improper installation by others, 
accident, lack of maintenance, normal wear, corrosion, environmental exposure or changes made after the equipment leaves 
our control. 

• Components manufactured by outside suppliers are subject to the applicable manufacturer's warranty. 

• Nothing in these Terms & Conditions is intended to limit any rights or warranties that cannot legally be excluded under 
applicable law. 

15. ORDER REVIEW & DISCREPANCIES 

• Customers are asked to inspect their order promptly upon receipt and report any visible discrepancy, missing item or concern to 
Klacko Spars within 30 days of delivery where reasonably possible. 

• Reporting requirements under this section do not limit any rights that cannot legally be excluded. 

16. ACCEPTANCE 

• By authorizing work, paying a deposit or otherwise instructing Klacko Spars to proceed, the customer acknowledges that they 
have reviewed and accepted the applicable quotation or estimate, specifications and these Terms & Conditions. 

Please retain a copy of these Terms & Conditions with your quotation, estimate or invoice records. 


